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www.dearbornnational.com

This material is for illustrative purposes only and is not a contract. Refer to your certificate for complete details and limitations of coverage. Products and services marketed under the 
Dearborn National® brand and the star logo are underwritten and/or provided by Fort Dearborn Life Insurance Company® (Downers Grove, IL) and certain of its affiliates. Fort Dearborn 
Life Insurance Company® offers insurance products in all states (excluding New York, where it is not licensed and does not solicit business), the District of Columbia, the United States 
Virgin Islands, the British Virgin Islands, Guam and Puerto Rico. Product features and availability vary by state and company, and are solely the responsibility of each affiliate.

Our STD claim filing process focuses on 
saving employees time.
The sooner your claim is submitted, the sooner 
the claims process can begin. We have developed 
a process that speeds claim submission and 
adjudication.

Easy and Accurate Claim Submission for 
Faster Claim Processing
The Dearborn National claim filing process is 
available at no additional cost. Simply call our STD 
claim-dedicated toll-free telephone number to 
notify us of an STD claim. 

That’s it! We take it from there. 

Claim Service Center

(866) 628-2606

Here’s how it works….

The STD Claim Intake process is accomplished in 
five simple steps.

1. Call Us Toll-Free, 
answer a few simple questions, and we 
begin the claim process.

2. Claim Number Assignment�
A trained Claim Specialist assigns a claim 
number.

3. Additional Information �
The Claim Specialist secures the required 
authorization to obtain medical information. 
If needed, the Claim Specialist also contacts 
the employer to obtain the required 
employer information.

4. Contact the Physician    
The Dearborn National Claim Specialist 
contacts the physician for any information 
necessary to review and approve the claim.

5. Benefits Received!     � 
Once the claim is approved, benefits are 
sent to the claimant!  

Filing Your Claim
Group Short-Term (STD) Disability

For the Employees of the The University of Texas System
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