








	 In 2009, we introduced a series of value-
added services to our group life product  
that assist in life management. Many of  
them support our members before the 
benefit is paid. These life management 
services include:

*	Online Will Preparation—Provides the ability 
to simply and quickly create a will at the 
user’s convenience that is valid in all states—
free of charge.

providing benefits 
in all stages of life

*	Travel Resource Services—Helps travelers 
deal with any unexpected illnesses or events 
that may take place while traveling. Services 
include emergency medical assistance; 
financial, legal, and communication assistance; 
and access to other critical services. 

*	Beneficiary Resource Services—Provides 
emotional, legal and financial counseling 
when the loss of a loved one occurs.

*	Freedom Account—Provides an interest-
bearing checking account to beneficiaries, 
allowing them to take their time to prioritize 
payment of funeral expenses or medical  
bills and to make investment decisions.

we are 
here L ife 
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A long-term disability can change someone’s 
life forever, but if a return to work is possible, 
we work toward that goal. 

Our early return-to-work success is based  
on a strategy that focuses on partnership, 
integration and case management. We listen 
to the claimant, physician and employer to 
find out how we can best help an employee 
return to work before a short-term disability 
becomes a long-term disability. We also 
encourage participation in rehabilitation, 
treatment and training—because everybody 
benefits when an employee returns to work.

managing  
disability claims for  
better outcomes

we are 
here disabili        t y
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Dearborn National offers annuities with 
interest rate guarantees and the power of 
tax deferral while still giving the owner 
liquidity options if the need arises. Most 
importantly, they provide an income stream 
you cannot outlive.

We offer the Destination Fortifier Series™,  
a family of single premium deferred annui-
ties with optional market value adjustment. 
The Destination Fortifier Series is tax 

helping secure  
the future for those 
nearing retirement

we are 
here

deferred, offers various payment options 
and is protected by the strength of a highly 
rated financial services company.

That means it is ideal for anyone who wants 
to keep more of his or her earnings, wants  
to enjoy a lifetime income and is looking for 
safety in financial products. 

The Destination Fortifier Series comple-
ments the extensive lineup of annuities that 
we offer in our robust product portfolio.

A nn  u i t ies 
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We know that illness can strike at any  
time, and we want to help our customers 
prepare for costs that can drain their  
financial resources. Through our Worksite 
and Individual Solutions Division, we offer the 
Timber Ridge Series®, a term life policy with 
a critical illness rider that pays a benefit for 
covered illnesses. The Timber Ridge Series® 

helping individuals 
prepare for tough 
situations

cri   t ical     illness     

helps ease financial strain in two ways—it 
provides both an individual life insurance 
policy and a flat sum payout when a critical 
illness occurs. Our Worksite and Individual 
Solutions Division offers both permanent 
and term life products to meet the needs of 
working men and women. 



We are here ... to help you

We’ve set extremely high standards for ourselves 
when it comes to service, because we know our 
customers have many choices when it comes to 
employee benefits.

We like to ask our customers what they think about us, because listening to 
their collective voice is paramount to our success as a company. In our 2009 
survey, 94% rated us as “good” or “excellent” when asked if the Customer 
Service Representative answered the inquiry in a professional and courteous 
manner. Our contact centers, all of which are in the United States, are staffed 
with hundreds of trained professionals dedicated to supporting our customers. 
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305

94% C U S T O M E R  S A T I S F A C T I O N  E X C E E D S  I N D U S T R Y  A V E R A G E

1,061,194c u s t omer     service        calls      handled        in   one    year  

S E R V I C E  R E P R E S E N T A T I V E S  T O  S U P P O R T  O U R  C U S T O M E R S
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C u s t omer     service     
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“Without fail, each and every time I’ve 
contacted Dearborn National with a 
question or request, the representative 
has been friendly and professional. 
Every request has been handled in a 
timely fashion. Other carriers should 
take lessons from Dearborn National.”

“When I have called 
your company to 
clarify or get help 
resolving a billing or 
an enrollment issue, 
I’ve always been 
able to resolve these 
issues over the 
phone without being 
given the runaround 
or without having to 
call back in a month 
to ask for the same 
correction to be 
made since it was 
never completed.”

Customer Testimonials

	 “I always receive  
excellent and friendly 

service when I call  
Dearborn National.”



“It’s always a great experience and  
a pleasure to call Dearborn National. 
Customer Service is very pleasant.”

C u s t omer     service     
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Dearborn National has an executive management team 
with more than 200 years of insurance experience. 
Expectations are high at the top, and that sentiment is 
pushed down throughout the organization.

Seated, left to right: Tony Trani, President and CEO; Matt Reddy, Vice President, National Accounts 
Sales; Len Servedio, Vice President, Information Systems; Craig Nordyke, Vice President and Chief  
Actuary; Standing, left to right: Scott Morgan, Vice President, Chief Information Officer and Chief  
of Staff; Stephen Clabaugh, President, Worksite Division; Paul Gauthier, Vice President, Chief Financial 
Officer and Treasurer; Victoria Fimea, Vice President, General Counsel and Secretary; David Burghard, 
Executive Director, Individual Product Management; Brian Griffin, Vice President, Sales; Joane Fingers, 
Vice President, Group Administration and Claims; Herm LeFevre, Vice President and Chief Underwriting 
Officer; John Doyle, President, Dental Division
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Financial Products

Fixed Annuities (Classic Fortifier®, Platinum 		
	 Fortifier®, Destination Fortifier™)
Fixed Indexed Annuities (Index Fortifier 		
	 Series®)

Value-Added Services

Beneficiary Resource Services™

Disability Resource Services
Travel Resource Services™

Online Enrollment
Online Billing and Service Solutions
Online Evidence of Insurability
Online Beneficiary Management
Online Will Preparation
Online Dental Wellness Center
Freedom Account™

Products and Services

Dearborn National has a portfolio of 
employer paid and voluntary group  
benefits including life, disability and dental  
insurance products as well as accidental 
death and dismemberment and dependent 
life. In addition, we offer individual  
products, worksite benefits, annuities  
and an array of value-added services.

Group Benefits Insurance Products

Group Dental  
Group Life
Group Short-Term and Long-Term Disability 
Disability Benefits Law (New York)

Worksite and Individual Products

Term Life with Annuity Rider  
	 (Financial Security Plan®)
Whole Life with Annuity Rider  
	 (Security Builder)
Whole Life (Preferred Golden Protector®)
Critical Illness (The Timber Ridge Series®)
Accident (Paycheck Protection Plus®)
Annuity (Preferred Asset Growth™)

We are here ... offering  
protection with a wide selection 
of products and services



Corporate Sales Offices

National and International Presence
We are licensed in all 50 states as 
well as the District of Columbia, the 
U.S. Virgin Islands, the British Virgin 
Islands, Guam and Puerto Rico. 
Across the nation, we have more 
than 30 administrative and sales 

offices providing service and 
support to our producers and 
members. We also have an interna-
tional presence as the exclusive U.S. 
member of the Swiss Life Network, 
providing employee benefits to 
multinational employers.
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Corporate Sales Offices
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Alabama 
Mayleme, AL  35114 
205-621-0196 

California                   
1255 Treat Boulevard  
Suite 300  
Walnut Creek, CA  94596      
888-651-5433           

15635 Alton Parkway 
Suite 410 
Irvine, CA  92612  
949-727-3787

Colorado                 
5990 Greenwood Plaza  
Boulevard, Suite 325          
Greenwood Village, CO  80111           
877-770-6244 (FDL)            
800-367-7814 (CBL)                    

Georgia                 
200 Ashford Center North  
Suite 240        
Atlanta, GA  30338         
888-392-4020                      

Illinois                   
1020 31st Street           
Downers Grove, IL  60515          
800-348-4512           

Indiana     
111 Congressional Boulevard  
Suite 121          
Carmel, IN  46032            
888-335-0388           

Kansas        
6731 West 121st Street  
Suite 204          
Overland Park, KS  66209            
866-976-3828           

Louisiana     
4736 West Napoleon Avenue  
Suite 103           
Metairie, LA  70001            
866-494-1710           

Maryland       
10451 Mill Run Circle  
Suite 400           
Owings Mills, MD  21117 
410-356-8875 

Massachusetts               
140 Wood Road  
Suite 304           
Braintree, MA  02184            
888-249-9966              

Michigan      
123 South Main Street  
Suite 230          
Royal Oak, MI  48067          
888-591-7702                  

Minnesota        
9531 West 78th Street 
Suite 130 
Eden Prairie, MN  55344 
952-826-6435              

Missouri      
Two City Place Drive  
Suite 200          
St. Louis, MO  63141        
866-465-7432              

New Jersey 
101 Eisenhower Parkway       
Roseland, NJ  07068          
800-804-9377              

New York                   
1250 Pittsford Victor Road  
Building 100, Suite 116        
Pittsford, NY  14534            
866-406-3356               

415 Madison Avenue  
Suite 1421 
New York, NY  10017           
646-673-8571              

North Carolina       
10100 River Bank Drive         
Raleigh, NC  27614          
888-392-4020              

18153 West Catawba Avenue        
Cornelius, NC  28031           
704-896-8727              

Ohio                   
20445 Emerald Parkway  
Suite 400         
Cleveland, OH  44135           
800-544-9000

West Chester, OH  45069 
888-322-6823    
             

Oklahoma       
3401 NW 63rd  
Suite 200           
Oklahoma City, OK  73116           
405-316-7116               

1400 South Boston  
Suite 700     
Tulsa, OK  74119         
877-314-3200                        

Pennsylvania       
5500 Brooktree Road  
Suite 210          
Wexford, PA  15090          
866-547-8430              

Tennessee       
9005 Overlook Boulevard  
Suite 225       
Brentwood, TN  37027         
877-723-8538                    

Texas     
9442 Capital of Texas Highway North   
Suite 500    
Austin, TX  78759           
877-227-8181                         

5225 South Loop 289  
Suite 111         
Lubbock, TX  79424           
806-798-6387                     

1001 East Lookout Drive  
Richardson, TX  75082           
800-778-2281                      

2425 West Loop South  
Suite 1000         
Houston, TX  77027          
866-516-0473                        

Washington       
Coming in 2010                        

Virginia                    
3957 Westerre Parkway  
Suite 210          
Henrico, VA  23233           
866-688-9022                      

Wisconsin 
Racine, WI  53403  
877-526-6299          



26        Annual Review 2009

The Dearborn National companies serve 
employer groups of all sizes across the 
United States. Below are just a few of the 
larger employers that have trusted us with 
their employee benefits needs. 

We are here ... serving millions  
across the United States

Amgen Inc.		  Louisiana State University

AutoZone Parts, Inc.		  LKQ Corporation

Baxter International		  McDonalds Corporation 

BJ Services Company, U.S.A.		  Nabors Industries, Inc. 

Chesapeake Energy Corporation		  Nalco Companies 

City of San Antonio		  New York State Teamsters

City of Tucson 		  Northwestern University

DePaul University 		  Pilgrim’s Pride Corporation

Devon Energy		  Roche Diagnostics Corporation

Domtar Corporation 		  Texas Association of Counties 

Dot Foods 		  The Cleveland Clinic

Dresser Rand Company		  The Marmon Group, LLC 

El Paso Corporation		  The State of Connecticut

Flex-n-Gate Corporation		  The State of Tennessee

Health Care Service Corporation		  The University of Texas

HEREIU Welfare Fund 		  The Walsh Group

Illinois Tool Works		  United Supermarkets, LLC

Jack Henry and Associates, Inc.		  Weatherford International Ltd.

Key Energy Services, Inc.		  Woodward

Kraft Foods Global, Inc.		
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We provide coverage to more  
than 8 million insureds and are 
ranked 2nd for total number of 
group life contracts in force.1

 

8million

1Based on results shown in LIMRA’s Group Life Sales and In Force 2008 Annual Results.
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Health Care Service Corporation
Dearborn National is the brand name for select 
subsidiaries of Health Care Service Corporation 
(HCSC), the largest customer-owned health insurer and 
the fourth largest health insurer in the United States. 
HCSC operates through its Blue Cross and Blue Shield 
plans in Illinois, New Mexico, Oklahoma and Texas,  
as well as several subsidiaries. HCSC is a market-share 
leader with a dominant national account presence and 
industry-leading member loyalty.

Patricia A. Hemingway Hall
President and Chief Executive Officer | Health Care 
Service Corporation, a Mutual Legal Reserve Company

Martin G. Foster
Executive Vice President and President of Plan  
Operations | Health Care Service Corporation,  
a Mutual Legal Reserve Company

Anthony F. Trani
President and CEO, Dearborn National

© 2010 Dearborn National brand companies. Products and 
services marketed under the Dearborn National™ brand and 
the star logo are underwritten and/or provided by the following 
affiliated companies: Fort Dearborn Life Insurance Company® 

(Downers Grove, IL) and Colorado Bankers Life Insurance 
Company® (Greenwood Village, CO), both of which are not 
licensed in and do not solicit business in New York; in New 
York, the company is Fort Dearborn Life Insurance Company® 
of New York (Pittsford, NY). Product features and availability 
vary by state and company and are solely the responsibility of 
each affiliate.



www.dearbornnational.com



 

Dearborn National Headquarters
1020 31st Street
Downers Grove, IL  60515
(800) 331-0512 

Colorado Bankers Life  
Insurance Company
Home Office
5990 Greenwood Plaza Boulevard, 
Suite 325
Greenwood Village, CO  80111
800-367-7814 

Administrative Office
1400 South Boston, Suite 700
Tulsa, OK  74119
877-314-3200

Dental Network of America, LLC
Home Office
Two TransAm Plaza Drive,  
Suite 500
Oakbrook Terrace, IL  60181
800-323-6840

Customer Service Center
7300 Westfield Plaza Drive
Belleville, IL  62223
800-772-2052

Customer Service Center
7901 Wallace Boulevard 
Amarillo, TX  79124 
800-772-2052

Fort Dearborn Life  
Insurance Company
Home Office
1020 31st Street
Downers Grove, IL  60515
800-348-4512

Administrative Office
1001 East Lookout Drive
Richardson, TX  75082 
800-778-2281

Fort Dearborn Life Insurance  
Company of New York
Home Office
1250 Pittsford Victor Road,  
Building 100, Suite 116
Pittsford, NY  14534
866-406-3356

Administrative Office
1020 31st Street
Downers Grove, IL  60515
800-348-4512

www.dearbornnational.com




